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Few Japanese have the fear of robots that seems to haunt Westerners

in novels and Hollywood films. In Western popular culture, robots are
often a threat, either because they are manipulated by evil forces or

because something goes horribly wrong with them. By contrast, most

Japanese view robots as (1) Japanese popular culture has

constantly portrayed robots in a positive light, ever since Japan created its
first famous cartoon robot, Tetsuwan Atomu, in 1951. Its name in
Japanese refers to its atomic heart. Putting a nuclear core into a cartoon
robot less than a decade after Hiroshima and Nagasaki might seerr(lz)w
way to attract people to the new character. But Tetsuwan Atomu — being
a robot rather than a human — was able to use the technology for good.

It is no surprise, therefore, that many Japanese seem to like robot
versions of living creatures, more so than the living creatures themselves.
An obvious example is AIBO, the robotic dog that Sony began selling in
1999. The bulk of its sales has been in Japan, and the company says
there is a big difference between Japanese and American consumers.
American AIBO buyers tend to be computer enthusiasts who want to hack
the robotic dog’s programming and check out the way it works. On the

other hand, most Japanese consumers like AIBO because it is a clean, safe

and predictable pet.

AIBO is just a fake dog. As the country gets better at building
leractive robots, their advantages for Japanese users will multiply. A

uhot researcher cites the example of asking directions. In Japan, people
(3)

te¢ more reluctant than in other places to approach a stranger. Building
nbotic traffic police and guides will make it easier for people to overcome
(heir shyness.

To understand how the Japanese might find robots less intimidating
(4)

- than people, researchers have been investigating eye movements, using

headsets that monitor where the participants of the study are looking. ()

One myth about the Japanese is that they rarely make eye contact. )
This is not true. () When answering questions put by another person, the
participants made eye contact around 30% of the time, which is not such a

low percentage. (X) Although more tests should be done, the results

suggest that the Japanese seem to be much more at ease when talking to

an android. ()

M1 ZHROVERIOKLRLEYLENED~ONS> 5h5—DBUL L,
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® new and innovative @® strong and destructive
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() Because it was a common method in creating a new and attractive character.
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(2) Because the combination of a nuclear heart and a robot seemed too typical.
(3) Because it had not been long since the atomic bombs were dropped.

(4) Because robots would usually be able to make good use of technology.
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(1) “Where can I catch the bus to downtown Tokyo?” I 362 &
@ “Do you find it easy to ask questions to a stranger?” : LA A A RS
® “How much is it from San Francisco to Hawaii?” tems p. 149
@® “Would you tell me how to use this vending machine?”
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